
  

 pg. 1  
Version Dec 2015 

 Keep in Touch Preferences & ViMO Market Intelligence Report FAQ’s  

 

1. Why do I need a PIN for the Market Intelligence report?  
 
The PIN is used to specify the local neighbourhood (block) for which the recent sales and 
market statistics will be calculated.  
 

2. How can I to set up the Market Intelligence report for all of my clients at one time? 
 
You will need to select each client individually and configure the market intelligence report 
preferences.  The market intelligence report offers highly localized content that requires each 
client’s home address to be correlated to a PIN. Per the response to Question #3, below, we 
recommend you configure quarterly market intelligence reports for a small number of clients 
each day to ensure the highest quality of interaction.   
 

3. Why do I have to send each report manually? 
 
ViMO cannot directly email clients due to Canada Anti-Spam Legislation. ViMO’s Scheduled 
Events section contains all pending, due and overdue newsletters for transmission to your 
client. Simply select a newsletter event and ViMO will auto populate the content and client 
email address in your mail client, ready for instant sending. 
 
Real Estate best practices advise dedicating time each day for communicating with your 
network. We recommend scheduling between 5 to 10 Market intelligence reports a day, and 
spending 5 minutes each morning reviewing and sending these reports. As each newsletter 
contains real-time market information specific to your client’s local neighbourhood, it is 
worthwhile reviewing the intelligence to familiarize yourself with the message that is being 
communicated. Expect more significant interactions with past clients as a result, when 
compared with more generic, mass market client communications.  
 

4. Is it possible to select more than one property address per client?  
 
You may enter only one property (PIN) in the Report Property Address section per client at this 
time. If you would like to generate a Market Intelligence report for another property you will 
need to create a new client with the address for the additional property of interest. 
 

5. How can I save a default message?  
 
You can save a default message by placing a check in the box beside “Save as Default 
Greeting” in the default option under the Report message preference.  This new default 
message will carry over to all clients who have the default message selected.  
 
If you would like to create multiple custom messages for a specific type of client we 
recommend that you save it to another App such at Notes and then you can copy and paste it 
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to the custom option under Report message.   This message will need to be manually 
updated if you would like to change it the next time it is sent out to your client. 
   

6. How can I save a custom message?  
 
The custom option under Report message does not allow you to save a custom message.  If 
you would like to create your own custom message we recommend that you save it to another 
App such at Notes and then you can copy paste the same message to multiple reports.  
 

7. Is it possible to customize the colour scheme of the Market Intelligence report to match my 
branding?   
 
The Market Intelligence report will be branded with your business and the details from your 
“My Profile”.  It is not possible to customize the colours in the report at this time. 
 

8. How do I set up links to my social media accounts in the Market Intelligence report?   
 
The Market Intelligence report with enable links on the report to your social media accounts 
from the information in your “My Profile”.  Simply add the URL to direct the client to your 
account, here are some example below:  

 
LinkedIn: https://www.linkedin.com/...  
Twitter:  https://twitter.com/myvimo 
Facebook:  https://www.facebook.com/myvimo 

 
9. Where can I find a copy of the email I sent to the client with amendments?  

The Market Intelligence report is sent out from your own email.   
 

10. How can I tell if the client opened the email?   
 

The Market Intelligence report is sent out from your own email so you can enable the read 
receipt option in your email to receive a confirmation.   
 

11. What is the local neighbourhood used?   
 

The Market Intelligence report uses the Land Registry Block as the local market area. Blocks 
are typically comprised of approximately 300 properties, segmented along major roads, 
railways, and other geographic features.  
 

12. How can I update the proper business card for use on the report?   
 

You may either manually create or import your business card within the “My Profile” section.  
 
 

https://twitter.com/myvimo
https://www.facebook.com/myvimo
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13. What if a client wants to opt-out of receiving the report?   

 
It is your responsibility to ensure compliance with Canada’s Anti-Spam Legislation (CASL). If a 
client informs you that they do not wish to receive further reports, you must delete the event 
by either turning off the report in the Keeping In Touch section of the client profile, or selecting 
“Delete” for that scheduled market report in the “Scheduled Events” section.  


